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district messages
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As we embark on a different school
year, it is still our goal to continue
to communicate and serve as a
liaison between schools, families,
and the community. Our dedicated team of
professionals is already planning on ways to
serve our increasing ELL population better. As a
department, we are committed to ensuring that
our children receive quality instruction that will
take them to higher levels of achievement.
During 2020-2021, we will continue our work
as a learning community that will address the
needs of our English Language Learners to
prepare them to thrive in our global community.
It is our desire that working collaboratively
with our teachers, principals, and families, and
stakeholders, we will continue to ignite passion
and action to provide our students with 21st-
century preparedness and access to life success.

Truly in education,

Josie Medina
Senior Director

ommitted to

Achieving
Greater
Pursuits
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RESOURCES

https://www.ocps.net/cms/one.aspx?pageld=88545
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Multilingual Services Department

® A software
Ylmaginelearning‘ program
available for
elementary and middle school new comers
ELL students that have been in USA for less
than a year. It based on research and
standards-aligned curriculum that builds core reading and academic
language skills. It is designed to take advantage of students’
curiosity, creativity, and desire for exploration. Using lessons,

activities and games that makes students want to keep going and
advancing in their English language acquisition and learning.
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Social and emotional learning (SEL) is the process
through which children and adults understand and
manage emotions, set and achieve positive goals,
feel and show empathy for others, establish and
maintain  positive relationships, and make
responsible decisions. Various sessions will offer a
host of opportunities to learn or extend your
knowledge Attendees will have an opportunity to
attend workshops that will provide them with
strategies, coping mechanisms, and learn about
resources that are available to assist with getting
through these challenging times. The exhibit hall
will feature a host of agencies and district
departments that support families with creating
balance and achieve desired outcomes.

ParentAcademy.ocpsnet

Nov 7
9:00 am-1:00 pm

ESOL Compliance jThe onllng request form is not required for over-the-phone
. interpretations.
QpeuaHSt- ) Please inquire with the school personnel for Language Line assistance.

has entered into an agreement with to
provide over-the-phone interpretation services to schools and central
office departments.

When to use over-the-phone Interpretation:

- Over the phone, Interpretation Services are
particularly appropriate when a matter is

; Orange Coun
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- When in-person interpretation is not

avallab.le speuﬁ.cally for required Speaa! i ‘,\.'mBé!y'c‘fC‘frFl.‘E»b =
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person interpretation through the district’s
request system.

- When the written translation of information
is inadequate or unavailable.

- Undue delay will be avoided by using a
remote interpreter rather than an on-site
interpreter.

- Instances where information using simple language communication tools
(i.e. maps, visuals) will not adequately convey the message.

- Appointments that don’t require substantial oral translation of
documentation (i.e. the interpreter reading a document while interpreting
it aloud).

- When geographical location hampers access or when in-person
interpretation is not available for a specific language - this could be due to
timing, low incidence language request, or in-person interpreter
cancellation.
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